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Improving Fuzzy Comprehensive Evaluation of Logistics Performance Evaluation

HUANG Rong-rong', PAN Xiao-lin®
(College of Mathematics Science, Chong Normal University, Chongqing 400047, China)

Abstract: According to the logistics enterprise performance evaluation of the complexity of the problems and the characteristics
of fuzziness, based on the fuzzy comprehensive evaluation method point of view, this article established the fuzzy comprehen-
sive evaluation of logistics performance evaluation index system. This article combines the logistics enterprise in the actual sur-
vey dates, and constructs three primary indexes and ten secondary indexes of logistics enterprise performance evaluation index
system, and establishes the corresponding model. From the decision of logistics enterprise service performance evaluation of
three factors which named operation performance, logistics functions, customer service quality to begin, this article combines
with AHP to deal with the weight of each factor, and conducts the consistency examination, then adopts the fuzzy comprehen-
sive evaluation method to complete the evaluation factors for enterprise service performance evaluation. Finally, according to
the final score. this paper draws the conclusion . The empirical results show that the model and the determination of index are
in line with the scientific, and the performance evaluation of logistics enterprise has a certain guiding role.

Key words: fuzzy comprehensive evaluation; analytic Hierarchy process; logistics service; performance evaluation
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