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A Case Study on the Evaluation of the Degree of Tourist Satisfaction Based on the Tour Experience

WANG Xin LI Ji-gang LUO Zi-bai
Geography and Tourism College Chongging Normal University Chongqing 400047 China
Abstract The 21st century is the era of experience tourism. People’ s tourism demand of this era presents new features namely from tradi-
tional sightseeing and leisure demand to the higher level tourism demand aiming at unforgettable experience. For the tourism industry this
change will make the central task of tourism business from simply providing tourism products and service to tourists to creating unforgettable
tourism experience. Based on this background the present study attempts to find a new way assessing tourist satisfaction under the back-
ground of experience tourism so as to give a more scientific theoretical guidance to the tourism management. First of all with the literature
analysis method this study had a systematic overview of the theory of tourist satisfaction evaluation and the fundamental theory of experience
tourism and constructed the system of goals and principles as well as the new model of tourist satisfaction evaluation. A structured question-
naire with vivid evaluation index was designed and an investigation was carried on based on the questionnaire then. Further the evaluation
model of tourist satisfaction by the analytical hierarchy process AHP was constructed and it was tested for consistency. In addition this pa-
per validated the feasibility of the evaluation model by applying in three typical destinations and came to some helpful conclusion to the run-
ning and management of these places as well as putting forward five principles that should be insisted by the government and the tourism en-
terprises while planning.

Key words tour experience the degree of tourist satisfaction evaluation model



