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The Tourism Image Planning Model and Empirical Research of the Cultural Heritage:

Based on the Measurement of the Image Perception Deviation

TAO Chang-jiang' » CHENG Dao-Pin*, WANG Ying-mei®
(1. College of Tourism Management, Sichuan Agriculture University, Chengdu 611830;

2. Department of Business Administration, Wuzhou College, Wuzhou Guangxi 543002;

3. College of Economics and Management, Chengdu Vocational College of

Agricultural Science and Technology, Chengdu 611130, China)

Abstract: Based on the tourism image particularity of cultural heritage, the paper introduces a measurement method of the image

perception deviation, develops the measurement index system of the image perception deviation, and builds tourism image planning

model of the cultural heritage. This essay researches the Dujiangyan City and shows that: as a world heritage, the bias index of the

Duyjiangyan tourism image perception is 0. 700, the real tourists, potential-tourists, local residents and tourism intermediaries have

low perception level to the image. and relatively large perception bias. So tourism image of the Dujiangyan should be based on the

world cultural heritage sites. It should take advantage of the climate and ecology. and combine the monuments, landscapes and rural

beauty to create the first-class tourist resort of world heritage in our country.

Key words: cultural heritage site; tourism image planning; measurement of perceived deviation; Dujiangyan City

(FTlERH F X%



